Mul¢iNet AS

Connecting you to the world !

User registration

Desired username

Desired password

First Name

Surname

Street

Zip code/area

Phone

Operative system: [Jwin3.1x [ Win 9x L] Win NT
[] Other:

Type of account: [IMailUNIX [ ]Eggdrop [ ] Dial-up

Important Information

Phone number customer support (man-fre 0800-1600) 73874410

Phone number customer support (after work hours) 88 009 666

Fax number 73874411

Email adress customer support hjelp@multinet.no

Our homepage http://www.multinet.no/

Dial-up node numbers ISDN: 810 07 204

(Outside Sa-Tregndelag — 73 50 38 00)

MODEM: 810 07 205

WWW-Server

www.multinet.no

POP Mail Server (Incoming)

mail.multinet.no

SMTP Mail tiener ( Outgoing)

mail.multinet.no

FTP Server ftp.multinet.no

News Server news.multinet.no
Unix Server reality.multinet.no
Eggdrop Server eggis.multinet.no

Name Server (DNS)

193.90.12.2 (Primary)
193.71.1.2 (Secondary)

Gateway/Router

193.90.12.1

| do by this confirm that | have read and agreed to the terms of MultiNet AS by 11.06.1998.

Place Date Signature
User agreement license for MultiNet AS s Internet accounts.

Trondheim, 11 Juni 1998

Besgk sadr esse: Postadr esse: Telefon/fax: Bankforbindelse:
Olav Tryggvasonsgt. 45 Postboks 4441 73874410 6401.05.54703
7011 TRONDHEIM 7002 TRONDHEIM 73874411

NORWAY NORWAY http://www.multinet.no/
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Subscription contract for Internet connection through MultiNet AS
1. Custoner, user and subscription.

In the followi ng, the term Customer denotes the physical or |egal person
who has signed the subscription with Multi Net AS. User is a physical
person, identical or not with the Customer, or whomthe Custoner has
granted access to the subscription. The Custoner is responsible for all
Users and for these Users to live up to the ternms of this agreenent.

Subscription with Milti Net AS belongs to the Customer, and cannot be
del egated to others without prior witten approval by Milti Net AS.

2. Services

What services included in the subscription with Miulti Net AS will vary over
time. MiltiNet AS will aimat delivering a vast, varied and reliable range
of services, but MiultiNet AS reserve all rights to expand, alter and limt
the range of services withour prior warning to the Custoner. The service
bel ongs to the area of data conmunication and typical services are
electronic mail, information downl oad and access to archives of software
and i nformation.

3. Paynent

The Customer binds hinmself/herself to pay the fees in force for his/her
subscription type. |Increase in price will not occur in the mddle of an
agreenent period. Charging of fixed subscription fees, settlenent for
time consunption and for other periodical services nust be payed within
14 days fromthe tine of billing, unless other witten agreenments have
been nade.

If the Custoner receives an invoice he/she believes to be erroneous,
conmpl aints must be brought forward within three weeks upon the receipt of
sai d invoi ce.

4. Responsible for use of the subscription

The Custoner is obligated to keep his/her usernanme and password secret,
so that no one can gain access to this. |If the Custoner at any tine
suspects that a subscription password is known to intruders, the Custoner
is obligated to report this as soon as possible to Multi Net AS via e-nmil
to drift@rultinet.no, or by phone, thus mnim zing possible damage.

5. Custons
The Custonmer is required to behave properly during use of the services,
i ncluding staying within the bounds of use of the services described

nmore cl osely bel ow

Mul ti Net AS gives free access to the world wide Internet. On the Internet
a set of inplied rules for customary behavi or (known as netiquette)

prevail, but there is no central command or control. All users of

Besgk sadr esse: Postadr esse: Telefon/fax: Bankforbindelse:
Olav Tryggvasonsgt. 45 Postboks 4441 73874410 6401.05.54703
7011 TRONDHEIM 7002 TRONDHEIM 73874411

NORWAY NORWAY http://www.multinet.no/



Mul¢iNet AS

Connecting you to the world !

Mul ti Net AS are obligated to acquaint thenselves with these custons of the
Internet, and to adapt their use of the net fromthese. This especially
applies to the use of e-nmmil and Usenet News.

Abuse of net resources, including mass transm ssion of advertisement

through Usenet News or e-mail will not be tolerated. Nor will use of the
net to spread or advertise for chain letters, chain letter-like lotteries
and MLM (Multi Level Marketing). It is also not permitted to use

Mul ti Net AS' services to spread conputer viruses, copyrighted software,
def amati on and/or offensive material (including racism and pornography)
and anything else in violation of Norwegian |legislation. Comobn sense
and comon courtesy are good starting points for behaviour on the net.
More informati on on customcan be found at Miulti Net AS' honepage,
address http://ww. nmul tinet. no/

6. Liability and protection of information

Mul ti Net AS assunes no liability for direct or indirect consequences of
the Custoner's use of the services delivered, no matter the reason. The
Custoner is himself/herself liable for the use of his/her subscription.

Mul ti Net AS is obligated to secure the Custoner's data in the best way
possi ble. This involves regularly nmaking backups of data, in addition to
general securing of data against unlawful access, but MiltiNet AS is not
liable for |oss or damage of such information. Furthernore, Miltinet AS
will at all tinmes aimat securing all information that the Custoner

hi msel f/ hersel f does not make accessible to others agai nst unauthorized
access, duplication or other unwanted activity. However, MiltiNet AS does
not assune liability for this kind of securing of infornmation.

It is not permtted to nake attenpts at guessing passwords or acquire
passwords to other Multi Net users' accounts, as well users of other
conmputers on the Internet. The same restriction applies to other attenpts
at breaching security on conmputers connected to the Internet.

7. Notification of disruption of operation

Mul ti Net AS is obligated to supply a stable and safe service, with as few
di sruptions of operation as possible. All planned disruptions of operation
are to be given notice of in advance, and this will be done through
Mul ti Net's honepage under the page titled Messages for our subscribers
(http://ww. rmul tinet.no/ kundei nf o/ nel di nger.en.phtm ). Irregular

di sruptions of operation will also be reported on this page.

8. Configuration of net based services

Users are not permitted to install, conpile or set up net based services on
their account prior to making contact with Multi Net AS to obtain

perm ssion. This applies to all client/server based software making use of
the Internet, and applies to both the client and server part of such
software. W call attention to that IRC robots (so-called "bots") and FTP
servers and clients are also included in this restriction. Normally we
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allow these activities, but they nmust first be given formal clearance
through e-nmail to drift@rultinet.no.

9. Private honepages

Custoners have the opportunity to have their own, private WWV homepages in
their file area at Multi Net AS. These pages nmmy contain presentations of
onesel f, hobbies, interests and simlar. Comercial presentations,

i ncl udi ng presentations of conpani es and sal es products, or presentations
of associations that receive public support and/or claimfees fromtheir
menbers, can only be published subsequent to a separate agreenent with
Mul ti Net AS.

10. Norwegi an penal code, civil prosecution

Connection with Multi Net AS shall not be used for activities that may
be affected by Norwegi an penal code or open for civil prosecution.

11. Duration and notice to quit

The subscription runs until it is ternminated in witing by one of the
parties. The Custoner can at any tine termnate his subscription, but
remai ni ng pai d-up subscription fees will not be refunded at such a

term nation.

If this agreenent is breached, MultiNet AS reserves the right to block the
subscription for use until the affair has been clarified. At repeated

or severe breaches of this agreement Multi Net AS can term nate the custoner
relationship. At such a termination, MultiNet AS is not obligated to
refund subscription fees for the renmmni nder of the agreenent period.

Mul ti Net AS, March 23rd 1998

Besgk sadr esse: Postadr esse: Telefon/fax: Bankfor bindelse:
Olav Tryggvasonsgt. 45 Postboks 4441 73874410 6401.05.54703
7011 TRONDHEIM 7002 TRONDHEIM 73874411

NORWAY NORWAY http://www.multinet.no/



